Federal Communications Commission Chairman Michael K. Powell

445 12th Street, SW Commissioner Kathleen Q.
Abernathy

Room 8B201 Commissioner Michael J.
Copps

Washington, D.C. 20554 Commissioner Kevin J.
Martin

(202) 418-1000 phone

Reference: FCC Docket Nos 96-45, 98-171, 90-571, 92-237, 99-200, 95-116, 98-170
and NSD File No. L-00-72.

Dear FCC:

This increase in charges would mean that I no longer can have a wireless phone
to use for emergency calls either receiving or sending. I only got this phone
because I did not have to spend a certain amount of money per month on it. If
this charge goes through I will be put in the very undesirable position of
having to decide wither or not to keep the phone or take chances on the lives of
not only myself but of my children and my parents as well.

Thank you for your prompt attention to this matter. Please provide a written
response indicating the status/resolution of this matter.

Very truly yours,

Linda Hays
39511 N 4000 Rd

CC: FCC Subcommittee Members



